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1. Nhirng diém khac biét cia Shopee Mall

2. Quy dinh diang ban san pham Shopee Mall
3. CAc nhom ly do vi pham Dang ban san pham

4. Hwéng dan van hanh Shop
- Quy trinh xtr ly don hang
- Chinh sé&ch Tra hang/ Hoan tién

5. Chinh sach phi phat Shopee Mall
- Bang tbng hop phi phat
- Cac ly do g& nhan Shopee Mall




NH(’NG DIEM KHAC BIET CUA
SHOPEE MALL



Bang théng tin tdng hop vé Shopee Mall

INHU’NG DIEM KHAC BIET CUA
SHOPEE MALL

Thong tin

Shopee Mall

San pham ctia Shopee Mall dwoc hién thi & vij

Shop Thwéng/ Shop yéu thich

khiéu nai

QUYEN Lo |Vitrihien thi tri wu tién, ndi bat VitrihiSn thihan che hon
Chinh séach Freeship [Ap dung cho don hang tie 150k Ap dung cho don hang ttr 250k
Chinh sich dina b3 Shopee c6 chinh sach d&ng ban san pham
sérllnphjf\?r(\: ang ban riéng cho Shopee Mall nhw: Hinh anh san Khong bat budc
pham, Tén san pham, Noi dung mb t3, ...
Thoi han khiéu nai danh cho Nguoi mua: Thoi han khiéu nai danh cho Nguoi mua:
Chinh sach Tra hang/ |7 ngay 3 ngay
CHINH SACH |Hoan tien C6 bo phan kiém tra sdn pham khi phat sinh  [Khéng c6 bd phan kiém tra san phdm khi

phat sinh khiéu nai

Chinh sach phi phat

Ap dung chinh sach thu phi phat khi Shopee
Mall vi pham quy dinh Shopee

Khéng phai déng phi phat

Ty lé hang dat trwéc
(%Pre-order)

%Pre-order <10% (bat budc)

Khong bat budc
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QUY DINH DANG BAN SAN PHAM
CUA SHOPEE MALL



. y . z QUY DINH DANG BAN SAN
Quy trinh dang san pham I PHAM CUA SHOPEE MALL

Nguwdi ban doc kj cac théng tin can thiét khi ddng ban san pham bén dwdi:

Dang hinh anh Thoéng tin sdn pham Gia va kho hang

Hoan thanh
Tbi da 9 hinh &nh Tén Dién théng tin sau dong
Téi da 2.0 MB mdi anh M6 ta Gia san pham goi:
Dinh dang: JPG, JPEG, PNG Danh muc T6n kho + Cannang

Thuwong hiéu (bat budc) + Kich thuwéc géi hang
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’ v > 2 ’ . QUY PINH DANG BAN SAN
5 bwdc dang san pham dung quy dinh I PHAM CUA SHOPEE MALL
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Hinh anh > 2 . > 2
_ san pham . san pham
Dang tai hinh anh _5 - Taoténsanphdm - Viétndidung mo ta
san phamphu hop - chuyén nghiép san pham
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---------------

Nganh - - Thudctinh

.......

_ hang - . san pham
- Chon ding nganh hang : * Bién day dd cac truong :
; san pham ;- thudctinhmb ta

.
--------------
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: U . 2 QUY DINH DANG BAN SAN
Quy dinh vé hinh anh san pham Shopee Mall I PHAM CUA SHOPEE MALL

ANH BIA ANH CHI TIET

+ Anh bia c6 phéng nén tron, ddong mau, trang sang « Phong n&n ty chon duoc cho phép néu thé hién
b Sén phém phé| bao phl] it nhét 60% d|én tich khung c6ng dung hoac kich thwée caa sén phém
hinh « Hinh anh san pham phai r& rang, sic nét va phai
+ Logo (néu cd) co6 thé nam & phia trén: gdc trai/ goc la anh chup that.
phai/ & gita clia 4nh va khong che khuat san - San pham phai chiém it nhat 50% dién tich
pham chinh dang ban khung hinh
* Khéng st dung hinh anh ban quyen, hinh anh « Trong anh khéng chira cac yéu t6 bén ngoai
tring 13p, hoéc &nh tong hop clia nhiéu hinh anh nhw con ngudi/ dd vat khong lién quan/ cac thong
san pham khac nhau, khéng ding anh bia cé chira tin lién hé, web, trang TMDT khéc. ..

dwong vién/khung tw trang tri, hodc anh mo
(watermark)
+ Anh day da cta san phadm phai nam gon trong khung

hinh va khéng bj cat.
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, L L. 2 QUY DINH DANG BAN SAN
Vi du hinh anh bia san pham Shopee Mall I PHAM CUA SHOPEE MALL

NEN TRANG/ TRONG SUOT NEN MAU PON

V. 3 @ @ 9 Cash;\éﬁo:;cher
@ i3 - 25,0000
‘\7\ @w

C6 thé 4p dung vdi san pham
chuyén biét, khéng cé nén
tréng/ trong sudt
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IQUY PINH DANG BAN SAN
PHAM CUA SHOPEE MALL

Vi du hinh anh bia san pham Shopee Mall

NEN KHONG NEN

V

CUA NANG.
OFFICIAL STORE | Feaime MAYBELLLNE | Giil

ENPI
R A A

realme x b

i Silcot | BIODERMA | BIODERMA | BIODERMA

. ‘ O[S
P I - @
() B 5. P

i S ‘NH&T CAO %‘ ,,.‘_%Q BIODERMA ity \ o7

-Logo thuong hiéu & phia trén (trai, phai hoac & gitra), khong -Khéng d& nhan hiéu, ndi dung quang céo bén
chén |én san phdm chinh dudi hinh anh san pham
-Chi tiét séan pham, chirc nang, nhan hiéu thiét ké -Khdng st dung vién, khung cho hinh anh san phdm

bén trai hodc phai hinh anh
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IQUY PINH DANG BAN SAN
PHAM CUA SHOPEE MALL

Vi du hinh anh bia san pham Shopee Mall

NEN KHONG NEN

SHOPEE123 |01

Intel N5000 | 4G | 1TB | 15.6°HD | WIN 10

M3 PK - 0!

KHONG THIET KE TAI DAY | |<HONGTHETKE | O @oiiars o P AR 0 Bhel HANG MOT VE GIA CUC SGC
Thiét k& hinh anh, van ban phia trén hoac bén phai -Khéng dé nhan hiéu, ndi dung quang céo bén dudi
khu vuc overlay (overlay ludn dugc hién thi & géc hinh &nh san pham
trai bén dudi hinh anh san pham) -Khéng st dung vién, khung cho hinh anh san phdm

B HOC VIEN SHOPEE - SHOPEE UNI 11




. e = z QUY DINH DANG BAN SAN
Cong thurc dat tén san pham I PHAM CUA SHOPEE MALL

Tén san pham = Loai san pham + Thwong hiéu + Model + Théng sé ky thuat + Kich thwéc/Dung tich

Loai san pham Thwong hiéu Model (M& san pham)
Dién thoai Samsung Galaxy J3 ProBién thoai Samsung Galaxy J3 Probién thoai Samsung Galaxy J3Pro

Thong sé k§ thuat BJKich thwée/Dungtich

Sac dw phong Anker PowerCore 20100mAh Nwérc xit khoang duéng da Vichy 50ml
Thuong Doéng =
T higu : m
s . e TN — Dau g@l&smdmNoru:oi;m 473ml @ S Tagidy Huggies Platinum x3
Lo‘ai Thu:mg D(;ng Dunglluvng — ——— o~ ——— AT]
higa B Thé tich ’ Loai Thuong  Déng Séluong
-l higu
|
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IQUY DINH DANG BAN SAN

Quy dinh vé mé ta san pham Shopee Mall PHAM CUA SHOPEE MALL

MO TA SAN PHAM

« Mb t& nén néu rd rang vé dac diém va diém manh ctia san pham (100 ti tré
l&n)

« Phan mé ta chi tiét vé sdn pham bao gém: kich thuéc, kiéu dang, muc dich
st dung, hwéng dan sir dung va thdng tin bao hanh

« Khéng dién théng tin lién hé cta Shop hodc link bén ngoai trong phan
mo ta san pham

« Cung cap ré thong tin cac san pham dwoc déng géi trong géi hang

Vi du: 1 laptop, 1 ddy sac, 1 huéng dan st dung. ..
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v n 4> > 2 QUY DINH BDANG BAN SAN
Vi du mo ta san pham Shopee Mall I PHAM CUA SHOPEE MALL

THIET Bl BIEN TU

+ Théng sb ky thuat: Kich thwéc
dai (cm/inch) x rong (cm/inch);

* Théng tin bao hanh ,

+ Théng tin bd san phdm

« Bang quy dbi kich thwéc

+ Kich thwéc/ Sé do clua
nguwdi mau (néu co)

« Chétliéu

+ Huéng dan giat ti (néu co)

+ Phan loai hang héa (néu co)

+ Thanh phan

* COng dung/Loai da phu hop

» Hwéng dan st dung , bao quan
+ Théng tin di ’ng (néu co)

+ Ngay san xuét/ Han str dung
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, > R= g 7 v QUY DINH DANG BAN SAN
Vi du Bang quy doi kich thwéc I PHAM CUA SHOPEE MALL
san pham thé&i trang cua Shopee Mall

Thei trang nir

a0

= Bang Quy PéI Kich C& Size Thuong Higu
us EU uK CHIEU DAI CHAN (CM)
% 9 e

4 0s 207
(xem)

size XXS Xs s M L et ' : - -
— L} 4, t L}
Chiéu cao (cm) 150-159 150-159  150-159 160165  160-165 Weald v . , .
A ° 3 wes
|
v ?) CACH BO CHIEU DAI BAN CHAN: T %
Can nang (kg) 40-42 43-48 49-54 55-58 59-64 \ (] 1081 bin chn tén 16 gy tring, Gns dhu dlém dbu . : =
\ [ ngde ohin dbi nhit va 3dm 9ot chin " “ 10 W3
| 2. Chibu 0di 0ira 2 Sben virs 30 (x) 1 hich hude bia
Vong 1(cm) 75-79 80-84 85-88 89-93 94-98 \ 1 chén e ban 2 . 0s 0
\ / wuy: 25 a8 " 08
Vong 2 (cm) 55-60 61-64 65-69 70-74 75-80 \ | - MBi Size Giy Chbs A thurdmg chénh lch nhau khodng
1) Simen chidu dié v demen chidu agang 3 a1 1’ n3
I \( Tnong s6 size giy 38 tay di theo kdt cdu ban chan
Véng 3 (em) 82-88 89-92 93-95 96-100  102-106 [ U 1hee tirg i vi chit Wy cia sin gadm
W - Nhirng form gidy thén trang bit mdi hodc tum méi néa

1rir hao tir mis gidy dén dhu ngoa chan ihadng 1-20m
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IQUY PINH DANG BAN SAN
PHAM CUA SHOPEE MALL

Quy dinh vé Nganh hang san pham Shopee Mall

OFFICIAL
VICHY g5

7y P |
0 Strc Khde & Sac Pep > Cham séc da > Serum

Nha Ctra & Doi Séng > D6 dung nha bép & Phong an
> Binh nwdce, binh gilr nhiét
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. A P - a ’ QUY PINH DANG BAN SAN
Quy dinh vé cac trwong thudc tinh I PHAM CUA SHOPEE MALL
san pham cua Shopee Mall

THUOC TiNH SAN PHAM

Dién day du cac trudng thudc tinh mé ta san phadm theo quy dinh cla Shopee
Vi du:

« Thwong hiéu (Bat budc)

+ Kich thwédc/Can nang don hang (Sau dong goi)

« Phan loai hang (néu cd)
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A 1A Lt . £. QUY DINH DANG BAN SAN
Lwu y Thiet lap kich thwée/ Khoi lwong I PHAM CUA SHOPEE MALL

o Nhép dung khéi luong va kich thudc clia 0 Thiét 1ap khdi lvgng va kich thudc thap hon
don hang SAU PONG GOI thuc té
— Do vi van chuyén sé tir chdi nhan hang
hodc géi hang sé bj tra vé Shop

Thiét 1ap khéi lwong va kich thwdc cao hon
thuc té ,
=> Phi Ship sé tang cao, Shop sé mat khach

o Xem thém “Gi&i han kich thwéc hang héa 0
cuia cac don vi van chuyén” tai Day
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https://help.shopee.vn/vn/s/article/Gi%E1%BB%9Bi-h%E1%BA%A1n-k%C3%ADch-th%C6%B0%E1%BB%9Bc-h%C3%A0ng-h%C3%B3a-c%E1%BB%A7a-c%C3%A1c-%C4%91%C6%A1n-v%E1%BB%8B-v%E1%BA%ADn-chuy%E1%BB%83n-l%C3%A0-bao-nhi%C3%AAu-1542942316717

CAC NHOM LY DO VI PHAM
DANG BAN SAN PHAM



3 Nhém ly do vi pham |°AS,~T#§“£;%J SAN PHAM |

San pham cam/
Tin quang cao

San pham Gia nhai/

. . wi A Lia Spam/Gian lan
Kinh doanh c6 diéu kién

4

San pham trung 1ap
Gia ao

¥

. Hang Gia/Nhai
« Hang vi pham
quyén phan phdi

San phadm cam

Tin quang cao/Théng
tin gian lan

San pham chuyén dbi
ndi dung

Giam gia sai léch

Spam tr khda gay
nhiéu théng tin
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Danh sach san pham cam ICASR',S'(? MAN SAN BHIAR

@ 'h ﬁ

’ Ruou, d6 udng DPéng vat/ché phadm
Sung, v khi

chira con tr dong vat
Vi DY VE CAC SAN PHAM Bl
CAM BAN TREN SHOPEE

Ma tay

Thubc 13/ thubc 14 dién o/

¥  ftinhdaudiéntd
o® | <

Dich vu

Thubc chi¥a bénh Thwe phdm cam

Ma chieng khoan Hang trém cap

Nguw®i dung c6 thé tra ctru chinh sach cAm/han ché san pham tai: https://shopee.vn/docs/3604
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https://shopee.vn/docs/3604

Tin quang cao

ICAC NHOM LY DO VI PHAM
DANG BAN SAN PHAM

Céac san phdm dang ban mang tinh chat quang céo trén Shopee bj hoan toan nghiém cam.
Dwdi day 1a 1 sd vi du vé tin quang cdo khdng dworc phép dang ban trén Shopee.

O micre  cnaste H Q@R O

DICH VU VISA HQ chi 5 ngay lay
42.500.000

Chua cd danh gia

1)

Q Tt ‘w by

@ Shopee Bdm Bao Nnan hang, hoac duroc hoan lai tién

Quang cao dich vu/quang cao cho doanh nghiép

B HOC VIEN SHOPEE — SHOPEE UNI

. - lJ ‘ E bisglion e

O micno criastsi D QPG Q O

Can mua quan legging n@
4100.000
Chura c6 danh gia

@ 1 hang VA Her 10 Shopee Xu @

R Hang Dt Treéc (co hang sau 7 ngay)
@ 1ién Phi Van Chuyén cho don hang c6 gia tri tir £180.000 (gidm t6i da 50.000 VND)
BB Van Chuyén t6i- Ha Noi, Quan Hoan Kiém v/

Phi V&n Chuyén: 40 - €14.000 vV

S6 Luong: - + 1san pham c6 sdn

Tin cdn mua/ tin khuyén mai/ tin tuyén dung

22



IcAc NHOM LY DO VI PHAM

Thoéng tin gian lan DANG BAN SAN PHAM

Nguw®i ban s dung phan mé ta hodc hinh anh san pham dé kéu goi Ngwei mua lién hé véi minh qua
cac kénh trao déi thir ba v&i y dinh giao dich bén ngoai Shopee.

Ao thun 75k @ 0004 li&n hé ngay véi shop dé biét chi tiét qua «ang|© S06
475.000

Nhan order: [Chuyén khodn treéc 50% qua STK 03810005553

én chio don hang ¢6 g tr 1 £180.000 (gidm 161 6a 50 000 VND)
P. Hb Chi Minh, Quan 1

Ci phap: Tén shopee cla ban_ mau hang _ s6 tién dat coc

Lién hé: 0988.175. @& dwgc tir van

Bia chi shop , Burding Hai Ba Trung, quan 1, TPHCM
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San pham bj thay déi ndi dung |°A3£N“€“B"kﬁs"£~“$526“"

La trwdng hop San phdm dang ban ban dau duwoc chinh sira thanh mét san pham khac,
khién Ngw®di mua nham 1an danh gid, binh luan ctia san pham cii la danh cho san pham méi.

[ Yéu thich m

: a
1212 5»70"50¢ 1212 5o"50¢ =

[ C6 Video ] Tay cam choi Camera hanh trinh 4k ultra

game c6 nit hé tro di... hd k&m theo thé nhé& 32G

4450000 ¢75.000 = 475 000

[ML_a 2 s3n pham gia 475 C'C-}l

v 87 34 ban Q 27 d& ban
San phédm A |a tay cdm dé choi San phédm A bj thay déi

ndi dung thanh camera
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C NHOM LY DO VI PHAM

Gia ban tang bat hop ly trwédc khuyén mai ICABANG HAN SAN PHAm

Cé&ch tranh vi pham

Gia ban
tang bat
hop ly
trwédc
khuyén mai

Diéu chinh gia khuyén mai,
khéng diéu chinh gia géc

Chiéc vay gia gbc 100k, khuyén mai 10% => Gia ban 90k

Nha cung cap tang gia, Shop ciing can ting gia

= Shop giam khuyén mai con 5%, gilr nguyén gia géc -> Gia ban 95k
= Khoéng vi pham Quy dinh gia ao

C6 thé tang gia géc san pham

Néu shop c6 van ban/ chirng tir chinh thire thdng béo tang gia san pham
t& nha cung c4p, shop can givi cho Shopee

Chi ban gia goc, khong tham
gia CTKM

Chiéc vay gia gbc 100k va dang khoéng tham gia bat cir CTKM nao.
Nha cung cép tang gia, Shop ciing can tang gia

= Shop tang Ién 150k nhwng khéng tham gia CTKM sau dé

= Khoéng vi pham Quy dinh gia ao

Diéu chinh gia GOC it nhat
trwéc 7 ngay (>= 7 ngay)

Shop tang gia gbc va sau 7 ngay mai tham gia CTKM
=> Khdng vi pham Quy dinh gia ao
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> A =2 r = ICAC NHOM LY DO VI PHAM
San pham Gia/Nhai DANG BAN SAN PHAN

San pham giad/nhai 1a cac sdn phdm sao chép mét phan hodc hoan toan
chinh xac mét thwong hiéu nao d6, nham muc dich Itra dao

. " .
. . .
. . . .,
. . .
. .
N .
. .

_ “Hang dwoc gan ching'.
Hang gia * 7 nhan d& dang ky thu’o;ng'-_
Hang Replica - hiéu trén than san pham :
-+ khéng c6 sw cho phép :
phan phdi cua chu
thwong hiéu
Ao khodc grab mau mdi nhat

d115.000

............

5 17 daban
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IcAc NHOM LY DO VI PHAM

San pham trung lap DANG BAN SAN PHAM

DPing san pham trung lap |a viéc dang cac san pham cé théng tin giéng nhau ho&c khéac
biét nhung khoéng ro rét.

. ., . L . .,
. . . .
. . o .
‘., . ‘. .
. .
¢ . M .

St dungnhiéutai - ° Dangbanmétsan - Tao nhiéudang ban

© khoankhacnhaudé : : phamnhiéuldntrén : :  cho céc phan loai
dangban métsan - - nhiéu danh muc % hang cua cung mét
. phamgiongnhau - - nganhhangkhac - - san pham
g - ' nhau ‘ K

---------------------
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San pham trung lap ICAS:'\W(? HAN AN PrA

Str dung nhiéu tai khoan dé dang ban cing mét san pham giéng nhau

4110.000

*xns 45/5 (2)

Tao 2 Shop A & B dé dang cung mét sdn pham “Ké gia vi chir H”
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> 2 N < CAC NHOM LY DO VI PHAM
San pham trung lap : DANG BAN SAN PHAM
Dang ban mét san pham nhiéu lan trén nhiéu danh muc nganh hang khac nhau

@000 Viettel T 09:58 O 66% M+ #0000 Viettel & 09:58 O 66% M+

& 16t dé giay nang chiguc... '/ oo & 16t dé giay nang chiguc... 7 eeo

—a=r
, Vi du: Ngwoi ban khong dwoc dang san
@ pham “Lét dé gidy nang chiéu cao”
| ; | . trong ca 2 danh muc: “Giay Dép Nam”
£ e = va “Thoi Trang Nam”.

*%5)5 (2)

Nguw&i ban chi nén chon dang mét san
ph’ém tai mét danh muc, 1a danh muc pho
' bien/ phtu hop nhat cho san pham nay.

Thoi Trang Nam Giay Dép Nam
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San pham trung lap ICASR',S'(? HAN AN PrA

Tao nhiéu ding ban cho cac phan loai hang cua ciing mét san pham

Cac san phadm c6 cung thiét ké (model)
nhwng khac nhau vé phan loai phai duoc
dang ban thanh mét san pham duy nhét.

Véy ngdn mia hé - Size S :Aynginmbam-sxzes
e— Vi dy: San pham “Vay ngan mua he” c6 2
@;IV;:\Vc'h.n:yénaérlvQ;a:‘s;n;:fhyar;,;p_uéchlmnh Q;;/A;\;hvuryén;a‘ér‘»‘(;ua:‘sir;n;r‘w:rp,uécnrm.nn phén Ioai kich thu’éc Ié “Size S” Vé “Size M”

VR
~

— | X
\_ - 7 € J => Pang mét san pham cé 2 phan loai hang
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Str dung tir khéa gay nhiéu théng tin s oLy oo s

St dung tir khda gay nhiéu théng tin la viéc str dung nhirng cum tw
khoa khéng lién quan trong tén san pham.

Dudng da, trang diém, tay trang Tinh chit dudng da Innisfree

Green Tea
d200.000 d200.000
Q0 % % A de K (1 C % % & KKk
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Gia ao

Ica

C NHOM LY DO VI PHAM
DANG BAN SAN PHAM

Hanh vi thiét 1ap gia ao la viéc Nguoi ban dé ra mre gia qua cao hoac qué thap cho mét san
pham nao do, nham thu hat lwot xem san phdm nhwng khéng muén ban san pham véi gia do.

B HOC VIEN SHOPEE — SHOPEE UNI

Sb lwong

MUA NGAY

S6 lwong

MUA NGAY

\

7N
~—7

J

\

70N
~—

J
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HUONG DAN VAN HANH SHOP



HWONG DAN VAN HANH SHOP

Hanh trinh don hang

L
4 - 8NGAV(') TyBgNaNo THU 3 l - 3N<;iw

161 DA 1 .5 NGAY KHOANG 2 - 7 NGAY HANG TUAN (**)

_pVvC
LAY HANG

gk o

|

» 18] © E

- —
o o ® [y — . g
THAO TAC - TU MANG HANG VAN CHUYEN GIAO HANG Vi SHOPEE CHUYEN KHOAN 2 Vi Ti i
DATHANG “CHUAN Bl HANG” IN MA VAN DON RA BUU CUC DEN NGUGI MUA THANH CONG CHO NGUGI BAN VIEN:VAO TALKHOAN
NGUGI MUA NGUGI BAN DON VI VAN CHUYEN ﬁsmpee NGAN HANG

(*) 8 NGAY DOI VOI SHOPEE MALL, 4 NGAY D3I VGI SHOP YEU THICH VA SHOP THUGNG
(**) NEU NGUSI BAN THIET LAP LENH YEU CAU THANH TOAN TY DONG. NEU KHONG, NGUSI BAN CO THE TAO LENH YEU CAU THANH TOAN THU CONG BAT CUf LUC NAO
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IHU’(TNG DAN VAN HANH SHOP

Quy trinh xtr ly don hang: 1.5 Ngay

C
| |

Chon ngay Pong goi va
lay hang giao cho bVV

> o
°|° Eﬁh ﬂ ﬁ Khong nén — -
-
| | |
Ngay 5/9 Ngay 7/9 Ngay 8/9
1,5 ngay Trwdc 3h chiéu 1 ngay EP
= S

Huy don
Néu DVVC chwra nhian dwoc hang
vao cudi ngay 8/9, hé thong sé
tw dong hay don hang

Huy don
Néu NB chwa hen ngay giao hang véi
DVVC, hé théng tw dong hity do'n hang
*

*VN Post: thoi gian tré nh4t xac nhan
la 12H trwa
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~ A A A % A - A z HUONG DAN VAN HANH SHOP
Nhirng yéu cau can ho tro vé don vi van chuyéen I '

Shop c6 thé cha déng lién hé truc tiép véi phia Bon vi van chuyén dé duoc hé tro nhanh chong
nhat. Trong tru’(‘)’n,g hop khéng nhan dwoc sw hd tro kip thei tv phia Bon vi v'én chuyén, vui long lién
hé cho Shopee dé& Shopee tién hanh xac minh va dwa ra phwong an hb tro tét nhat cho Shop nhé!

Nhom ly do Céc ly do chinh

« Hbilay hang

«  Yéu cau lay hang lai

« Héi giao hang

Giao hang  Yéu cau giao hang lai

* Theo ddi hanh trinh giao hang

L4y hang

Tra hang « Hbi trd hang
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Nhirng yéu cau can hoé tro’ vé don vi van chuyén

DPon vi van chuyén

Fanpage/Chat

Theoi gian lam viéc

IHU’O’NG DAN VAN HANH SHOP

Giao hang nhanh 1800 6328 cskh@ghn.vn T2 - CN: 8h30 - 21h
. Chat: sos.ghtk.vn T2-T7:8h—-20h
Giao hang tiét kié ; . L kh@ghtk.
1ac hang fiet kiem Website: Giaohangtietkiem.vn ts v CN: 8h —18h
J&T 1900 1088 cskh@jtexpress.vn T2-CN: 7h-21h
Vietnam Post 1900 545 481 cskh@vnpost.vn T2-CN: 7h-21h
Viettel Post 1900 8095 T2 -CN: 7h - 20h

Grab Express

Facebook: GE Giao Hang (GrabExpress
Support)
Fanpage: Grab Express VN - H6 Tro Nguai Ban

0902 349 633

Ge.vn.supportteam@grabtaxi.com

T2 - CN: 6h - 22h

Facebook: NowShip Giao Hang

Now Shi 1900 6510 Support@now.vn T2 - CN: 8h —20h
P Fanpage: NowShip - Giao Hang Ttc Thoi pport@
Website: https://www.best-inc.vn/ ) ) T2-T6: 7h30 - 19h
BEST Express 1900 1031 nfo_vn@best-inc.com
xP Fanpage: BEST Express Vietnam : vnhee | T7-CN: 8h - 17h
. Website: https://www.ninjavan.co/vi-vn/ . T2 -T7:8h-20h
Ninja Van 1900 886 877 support_vn@ninjavan.co
" Fanpage: Ninja Van Vietnam HPROL IS CN:8h—-17h
Shopee Express 1900 1221 Email TAI DAY T2 —CN (24/7)
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http://sos.ghtk.vn/
http://giaohangtietkiem.vn/
https://www.facebook.com/hang.giao.7798
https://www.facebook.com/GrabExpressVN
https://www.facebook.com/nowship.giaohang.7
https://www.facebook.com/NowShipVn/
https://www.best-inc.vn/
https://www.facebook.com/bestexpressvietnam/
https://www.ninjavan.co/vi-vn/
https://www.facebook.com/vn.ninjavan/
https://banhang.shopee.vn/edu/form

p . ~ > o a ~ <. HWONG DAN VAN HANH SHOP
Thao tac xac nhan don le tren Kénh ngwoi ban '

ﬂ Shopee Kénh Nguoi Ban B TrungTamTro Giop
B Vén chuyén ~ - .
9 TANG DOANH IHU QUNG sl et @ Lueng don hang TAONGAY » Théng Bao Xem thém >
«# COMBO KHUYEN MAI
[l Quan Ly Bon Han v . R _
8a ¥ 9 CO HOI NHAN BEN 17 TRIEU MOI
THANG!
[ QuanLy $anPham v Danh sach can lam Khang chi kiém tién don gian tir viéc
- . oo chia sé link tiép thi Shopee, ban sé c6 co
Nh b hdi | < n s
Hrg e s prarEm ——————— hai bung no doanh so khi dugc tang thir
> Kénh Marketing ~ hang hién thi gian h‘@ng cla baq lrén‘
0 1 3 0 Shopee ma khéng ton chi phi dau thau
. i . Cho Xac Nhan Che Lay Hang DA XFLY Trd Hang / Hoan Tién hay bat ky chi phi quang cdo nac!
Tin Nhan QuangBa v Ché X Ly @i - 19 Thang 8 2020
CO CONG DANG FEED - CO NGAY
[3 Tai Chinh v 0 4 1 0 TANG DON
Ben Hiy San Pham Bi Tam Khoa S3n Phim Hét Hang Chuong Trinh Khuyén (BT Dang Video cang nhiéu cang cé co hoi
o Mai Cho Xur Ly nhan duoc cac giai thudng gia fri 1én
|/ Dir Liéu i dén 35 TRIEU DQNG, DANG KY THAM
Phan Tich Ban Hang GIA NGAY TAI BAYL
M6i - 18 Thang 8 2020
Hiéu qua hoat dong N . R . )
Phan Tich Ban Hang (6m nay 00:00 Gur7 2200 Xem thém > LIVESTREAM BEN Bi - DON TANG
Shop Yéu Thich Loz 5 . Y
DiF li€u tong quan ve cac don da dat NHU Y
Tham gia Livestream méi ngay d& nhan
© QuanLy Shop o Daban (O Luot truy cép Lrgtxem () ngay hang triéu xu va cac phan qua hap
o dan tir Shopee Live. Xem chi tiét the le
0 68 152 TAI DAY &
8 Thiét Lap Shop ~ Vs hdm qua -29.90% 4 Vs hém qua -3.80% 4 M6i - 16 Thang 8 2020 &
Bon hang O Ti 1€ chuyén d8i (0
‘ . ‘ ‘ 0 0,00%
00: 00 Vs hdm qua 0.00% Vs hém qua 0.00%

0vao Kénh Ngwéi Ban — Cher Lay Hang

B HOC VIEN SHOPEE — SHOPEE UNI


https://banhang.shopee.vn/

p . ~ > o a ~ <. HWONG DAN VAN HANH SHOP
Thao tac xac nhan don le tren Kénh ngwoi ban I '

ﬁ Trang chi > Qudn Ly Van Chuyén a2 LP Trung Tém Tro Gitp

LB Van chuyén ~ . 3 i A X
. Tatca Ché x&c nhan Che lay hang 28 Bang giao 28 D3 giao Ba huy Tra hang/Hoan tien 4
Quan Ly Van Chuyén

Giao Hang Loat

Cai g4t van chuyén Q Ngay @t hang 2020/07/24 — 2020/08/23 Xuat
[El QuanLyPbonHang ~ 9

Tétca Téatcd 28 I Chura Xt Iy 27 | DE X Iy 1

D3 huj

Tra Hang / Hoan Tién 27 Bon hang Sapxéptheo  Ngay Xac nhan dat don B Giao Hang Loat
[l QuanLy $anPham  ~ San pham Tdng cong Trang thai  Bém nguoc Van Chuyén v Thao tac

Tét Ca San Phim

Thém San Phim hang 200818CRT75TSR
San Pham Vi Pham

Quén I tén kho @ AD a0 croptop x1 Giao Hang Nhanh | Chudn bi hang |
Phién loai- Hong [AD1]

Ché Idy hang
. . . e Vui 1ong giac héng / Chuén bi
L Tin Nhan QuangBa ~ héng, néu khong, don sé bi hiy

ty dong vao ngay 01-01-1970.
Quang Ba Cia Toi @20

© Vo muc Chua xiv 1y d& kiém tra ® Nhép vao Chuin bi hang d& chon hinh therc
nhirng don hang chwa dwgc xac nhan Giao hang cho van chuyén
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Thao tac xac nhan don lé trén Kénh ngw&i ban

Giao Bon Hang

e #200806COCF1AWU

|

Toi Sé Ty Mang Hang Téi Buu Cuc

Ban co thé giri hang tai bét ki Buu
cuc Ninja Van nao thudc cing
Tinh/Thanh pho

Xem danh sach Buu cuc Ninja Van gén
ban.

Bon Vi Van Chuyén Dén Lay Hang

Ninja Van sé& dén ldy hang theo dia —
chi lay hang méa ban da xac nhan.

@ chon “TOI SE TU MANG HANG TG1 BUU CUC”
néu Shop muodn ty mang hang ra bwu cuc

B HOC VIEN SHOPEE — SHOPEE UNI

IHU’(TNG DAN VAN HANH SHOP

Théng Tin Chi Tiét x

=== Ap dung déi véi ma van don...

HUONG DAN

1. Béng cac san pham vao 1 géi’hdp/thing duy nhéat.

2_In phiéu glri hang hoac viét ma van don ré rang trén goi hang.

3. Mang don hang t&i Buru cuc ctia Ninja Van gén nhét trong théi gian quy dinh.
4. Nhan phiéu xac nhan da giri hang tir nhan vién cta Ninja Van sau khi da giri
hang.

Lwu y: Ban khéng cén phai thanh toan bét ky khoan phi nao cho nhan vién Ninja
Van khi giri don hang Shopee.

Xem danh sach Buu cuc Ninja Van gan ban.

Nhan “Xac nhan”
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p . ~ > o a ~ <. HUONG DAN VAN HANH SHOP
Thao tac xac nhan don le tren Kénh ngwoi ban I '

. . Chuén bj hang x
Giao Bon Hang X
Bon vi van chuyén

iao Hang Nhanh

@ L=
‘ 03-09-2020 04-09-2020
s

==  #200830D3EQD9Q4

T5
O
Téi Sé Tw Mang Hang Téi Bwu Cuc| Don Vi Van Chuyén Dén Liy Hang |22 cn gy néngl
Ban cd thé giri hang tai bat ki Buu Giao Hang Nhanh sé& dén 14y hang — o )
cuc Giao Hang Nhanh nag thuéc theo dia chi lay hang ma ban d3 xac Mac Binh  Bén Lay Hang  Tra Hang =
cung Tinh/Thanh pho nhan.

Xem danh sach Buru cuc Giao Hang
Nhanh gan ban

Baon giao ciing ngay phai dwgc chon ngay trierdc 15:00. Ban s& khdng thé thay dbi
ngay giao hang, hdy chic chan hang cta ban sé san sang dé cnuyér‘E" V30 Ngay

nay.
Hay | |

@ cron “DON VI VAN CHUYEN DEN LAY HANG” © chon Ngay 14y hang
néu Shop muodn shipper dén lay hang @ Chon Dia chi I4y hang

@ Nhan chuén bj hang
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. . ~ < HUONG DAN VAN HANH SHOP
Thao tac xac nhan don hang loat '

trén Kénh ngwei ban

< Shopee Kénh Nguoi Ban @ e tEmTo Gup

) Vén chuyén - KICH THICH NGUDI MUA Bin Thém ity Tioghwong Thona Ba emitem s
. : » Y N » s4n phém trong jon hang 4 > on a0 em thém
uan Livan Chuyven BO THEM SAN PHAM VAO GIO HANG 1don hang cho shop 9
Giao Hang Loat # UATtestfor VN
Cai dat vén chuyén . Attention pleasel This is an UAT test
Danh sach can lam for Shopee VN site
=] Quin Ly Bon H " Nhirng viéc ban s& phai lam 4 Théng 112019
uan Ly Bon Hang
Tétca
5 27 1 4
B3 huy Ché Xdc Nhan Ché LAy Hang DA X LY Tra Hang / Hodn Tién
Tra Hang / Hoan Tidn Cha Xir Ly
o i 0 26 0 6
= V sa 3
& Quanly sanPham  ~ Bon Hiy San Phém Bj Tam Khoa San Phdm Hét Hang Chuong Trinh _Knyyén @
T4t C3 San Phdm MEi Cho X Ly
Thém San Phim
San Pham Vi Pham
Quin Iy tn kho @ Phan Tich Ban Hang (Hamnay 00.00 GuT+7 22.00) Xem thém >
Di¥ liu tdng quan vé cic don a3 aat
0 a a a A~
&% Tin Nhan Quang Ba Babén () Luot truy cép ) Lugtxem ()
Quang Ba Cua Toi )
¢ 0 0 0
Nbgm Tin Quang B2 Ve hém qua 0.00% Ve hom qua 0.00%
D Lidu V& Nguai Mua
© Kénh Marketing ~ Bon hang (0 Ti 18 chuyén G (0
Kenh Marketing | 0 0,00% &
0000 Ve hém qua 0.00% Vs hom qua 0.00%

Quang Céo Shopee (=

o Vao Kénh Ngwéi Ban — chon Giao Hang Loat
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p . ~ < HWGONG DAN VAN HANH SHOP
Thao tac xac nhan don hang loat '

trén Kénh ngwei ban

ﬁ Trang chi > Quén Ly Van Chuyén > Giao Hang Loat 0 rungTimTocup
Ch vdn chuyén ~ Chon Ngay/In Phiéu Giao Hang Loat
Quan Lj Van Chuyén on ngay giao hang va in phiéu giao hing cho nhidu don méi i3n Chudnbining =

Giao Hang Loat

Cai dat van chuyén 9
f, Ch& giachang | £ Tao phiéu Chuén bi don hang loat
~

Quan Ly Bon Hang

Tatca Locdon:  J&T Express snnpaesmbE ress (1 NowShip Ninja Van (2
Ba huy BEST Exprass Shopee 4H - GHTK Giao Hang Nhanh (20 ) VN Post (4) 1 N )
. I € Yéu cautoilay hang
Tra Hang / Hoan Tién - Fa
Nha van chuyén khac (1) o e 10frang «
O QuanLy SinPhim ~ 0 Eb G hang tai buu cuc I
Tit C& San Phim nddxk 1y  Tatcd don Sdpxéptheo  Hangiaoh
Thém San Pham

San Phim Vi Pham 1D on hang Ngurei mua Don vi van chuyén Trang théi Don hang

m)

) on hang da chon

Quén Iy thn kho @2

200818CRASXTVW meimeitest Giao Hang Nhanh Chun bi hang tnedc 3n chiéu ngay 19-08-2020
& Tin Nhin Quing B4 ~
Quang Ba Ciia Toi (=
Nhém Tin Quang Ba

200818CRB25PUC meimeitest Giao Hang Nhanh  Chuén bi hang truéc 3h chigu ngay 19-08-2020

200818CRDDV3DH meimeitest Giao Hang Nhanh  Chuén bi hang truéc 3h chigu ngay 19-08-2020
© Kénh Marketing ~

Kénh Marketi N < N N
enh Markeling 200818CRDGSDRG  meimeitest Giao Hang Nhanh  Chuan bi hang trwéc 3h chieu ngay 19-08-2020

Quéng Céo Shopee (&

200818CRDP3EK2 meimeitest Giao Hang Nhanh  Chuén bi hang tneéc 3n chidu ngay 19-08-2020

san phdm

w
‘

L-4
£

DiF Liéu V& Nguwoi Mua

L-4
-4
-4

3 Tai Chinh -~
Doanh Thu

© chon muc che giao hang @ Cchon hinh there Shipper dén Shop 14y hang
e Chon Bon vi van chuyén Shop mubn xac nhan

- @ Chon hinh thtrc Shop tw mang hang ra bwu cuc
e Chon cac don hang Shop mudn xac nhan
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Chon Shipper dén lay hang tai Shop

ﬁ Trang chd > Quén Ly Van Chuyén > Giao Hang Loat

]

Quan Ly Van Chuyén
Giao Hang Loat

Cai dat van chuyén

Quan Ly Bon Hang v

Quén Ly San Phdm  ~
Tat Ca San Pham

Thém San Phim

San Pham Vi Pham

Quan Iy tn kho @

Ké&nh Marketing ~
Kénh Marketing

Quéng Céo Shopee

Tin Nhdn Quang BA ~
Quang B4 Cia Téi
Nhém Tin Quang Ba

Dir Ligu V& Nguei Mua

Tai Chinh -~
Doanh Thu
ViShopee

Tai Khoan Ngin Hang

Dir Ligu ~
Phén Tich Ban Hang
Hidu qua hoat déng

Shop Yéu Thich (=9

B HOC VIEN SHOPEE — SHOPEE UNI

Chon ngay giao hang va in phiéu giao hang cho nhiéu don mdi 1an

@ Che giao hang

San phdm

mamildEd <

ID 9on hang

200825VMYREZXW

200825VN23HAES

200825VN43D5SME

200825VNS3EKYP

200825VN60Q31G

200825VNA0BBC2

200825VND1Q1FS

200825VNJOTEQS

4, In Phiéu giao hang

Nowbi mua

Bonvi vén chuyén

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Giao Hang Nhanh

Trang thai Don hang

Hoat ding

HUONG DAN VAN HANH SHOP

Chudn bi hang =

Chuan bi don hang loat

8 don hang da chon

“ing t6i sé s3p xép Idy hang cho 8 don hang

Vui long dién day 4d thang tin va xac nhan

Ngay

25-08-2020

D) T0ay TN OTa0.aNg bi gidi han bdi don hang cé thdi
gian giac hang ngan nhat.

Lruy

¥ chi Iy hang

+ Mc Binh adi

Trung Tém Tro Gidp

© chon Ngay 1ay hang
Q Chon Dia chi lay hang

© Nhén xac nhan



. HWONG DAN VAN HANH SHOP
Chon Shop tw mang hang ra bwu cuc I '

ﬁ Trang chd / Don Hang / Chon ngay/In phiéu giao hang loat

Chon Ngay/In Phiéu Giao Hang Loat

Chon ngay giao hang va in phiéu giao hang cho nhiéu don méi ln Chuén binang =

@, Cho giao hang 4, In Phiéu giao hang Chuén bi don hang loat
N . . . N . B R N 1 don hang da chon

San pham ID Pon hang MNguoi mua Bon vi van chuyen Trang thai Bon hang Hoat dong
@ 200403FXEE72CD stupchick VNPost Nhanh Tl

Toi sé giao 1 don hang
« \han” dé tiép tuc hoac "Hiy" dé tré vé
| E

© Nhén Xac nhan
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, . S < . A HUONG DAN VAN HANH SHOP
Chinh sach Tra hang/ Hoan tién I '

Shopes thanh toan tign

~7 Ngay Nguii Mua khéng khiu nai hang cho Shop
Shopes thanh toan tigén
. hang cho Shop va tra
Noubd s rhin hing Chua nhan duge hang! hang v& cho Ngubi Mua
Thigu hang }
; ; Shopee lign hé nhiy Shop | 2 Moy
7 Ngay. Nyudi Mua nhén khi&u nai cuﬁg cép h;ng chung ’
Ca truéng hop khac 3-10 Ng&y | Shopee nhdn hang L Mgubi 2 Mpay Shop
(Sai hang, BE vl,...) P mua va kiém ra =an phm cung cip Shogee hodn ién cho
gitip Shap L ¢ béng chimg mugn Nguti mua v tré hang

B HOC VIEN SHOPEE — SHOPEE UNI

hodic bing chimg
khiing hgp
18

&

vé cho Shop

QUY TRINH TRA HANG/HOAN TIEN SHOPEE MALL



https://banhang.shopee.vn/edu/article/563

CHINH SACH PHI PHAT SHOPEE MALL



ICHiNH SACH PHi PHAT

Bang tong hop phi phat SHOPEE MALL

Nhém ly do vi pham Chi tiét vi pham Phi phat

Hay don do hét hang hoac

khong xac nhan don hang 200.000VND/don hang

Don huy 16i do Shop

Hay don do dé sai gia 500.000VND/don hang

10.000.000VND hoac 100% gia ban ra ctia san

GUi hang khong phai la he hinh ha A ~ R
g gp ang chinh hang pham, tuy gia tri nao cao hon cho moi san pham

Vi pham quy dinh vé

. . GUi hang héa bi cAm/han ché giao dich 1.000.000VND/hang héa
san pham

Tang gia hodc giam s6 lwong san pham khi

£ 500. > i ho
dang tham gia chwong trinh khuyén mai 000VND/don hang bi huy

Tw dat hang cda chinh minh dé gian lan 2.000.000VND/ don hang

Hanh vi gian lan
Podng gdi sai quy cach 200.000VND/don hang
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’ ’ ~ ~ CHINH SACH PHi PHAT
Cac ly do g& nhan Shopee Mall I SHOPEE MALL

Li do Giai thich

Tilé hang dat trwéc cia Shop dat |Ngwdi Ban thiét 1ap tinh nang hang dat trwde cho tr 10% sé lwong san pham cla
ngwong 10% Shop tr& [én sé bi g& nhan Shopee Mall

Shop chu déng yéu cau g& nhan | Néu dinh hu’p’ng kinh doanh cla Shqp khong con phu hep véi Shopee Mall niva,
Shopee Mall Shop cé thé cha dong lién hé yéu cau Shopee g& nhan Shopee Mall cho Shop
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Shopee

Ccam on

Xem thém hwdng dan ban hang trén Shopee:

)l HOC VIEN SHOPEE- SHOPEE UNI

SHOPEE UNI VIETNAM

W


https://banhang.shopee.vn/edu/
https://bit.ly/ShopeeUniYoutube
https://banhang.shopee.vn/edu
https://bit.ly/ShopeeUniYoutube

